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HOWARD STORY
The Howard Advantage starts with being an actual 
manufacturer by trade, and not simply an integrator of 
parts. Howard Industries Inc., our parent company, was 
founded in 1968 by Billy Howard, Sr. Over the past five 
decades, with the help of his wife Linda, this company 
has grown to become one of the nation’s leading 
manufacturer’s of distribution transformers, with over 
9 million transformers in service throughout the United 
States and abroad.

Howard’s firmly established position as a leader of 
industry served as the springboard for a new division, 
which began production of computer technology in 1999, 
Howard Technology Solutions (HTS). HTS designs and 
manufactures its own desktops, notebooks, kiosks, 
medical carts, and servers, as well as a variety of 
enterprise mobility solutions. In addition, strategic 
partnerships with other industry leaders enable us to offer 
a rich portfolio of over 300,000 name brand products. We 
have dedicated representatives for each of the products 
we have listed, who are equipped with the knowledge 
and expertise to answer questions and assist in the 
buying proces. From purchase and delivery to installation, 
management, and servicing by industy-certified 
technicians, Howard is with you every step of the way. 

Howard manufacturing and professional services support 
a variety of vertical markets. We provide government 
agencies, schools, business and healthcare institutions 
with innovative and affordable technology, help medical 
facilities maximize productivity, and give businesses 
an edge by reducing costs and increasing revenue. From 
single components for small organizations to large-scale 
solutions for enterprise level operations, Howard supplies 
superior technology and customizes it to fit your needs.
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OUR COMPANY

HOWARD POWER SOLUTIONS, originally known as Howard Industries, was founded in 1968 by Billy 
W. Howard Sr. Over the past four decades, this company has grown to become the world’s leading 
manufacturer of distribution transformers, with over 9 million transformers in service throughout 
the United States and abroad. Located in Laurel, MS, this facility has 2.3 million square feet, making 
it the largest transformer plant in the world. Our newest transformer division, Howard Substation 
Transformers, locates near corporate headquarters, began manufacturing operations in April 2006, 
producing power transformers with higher KVA and voltage ratings.
  

HOWARD TRANSPORTATION, a wholly owned subsidary of Howard Industries, Inc. operates a full-
load, long-haul, flat-bed common carrier truck line and brokerage firm that transports commodities 
and industrial goods throughout the continental United States. Originally established to transport 
Howard Power Solutions’ raw materials and finished products, this division, today, consists of over 
200 tractor/trailers with regional terminal facilities located in Mississippi and North Carolina. 

HOWARD LIGHTING designs and manufactures safe, energy-efficient lighting products that 
minimize impact on the environment. We offer a full line of electronic and magnetic flourescent and 
HID ballasts, LED, flourescent and halogen lighting fixtures and lamps for indoor and outdoor, 
residential and commercial applications. Howard-designed lighting systems are all manufactured 
and tested in Mendenhall, Mississippi. From illuminating homes and work environments to lighting 
residential streets and improving security. Howard is your one-stop-shop for lighting solutions.

HOWARD STORE is our online shopping center that includes a little bit of everything, from fash-
ionable jewelry, clothing and home furnishings to beauty, health and wellness supplies, electronics 
and sporting goods. It’s all there. Whether you’re an individual consumer or a professional retailer. 
Howard Store gives you more of what you’re looking for.
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OUR COMPANY

Our corporate headquarters is also home to our technology division, HOWARD TECHNOLOGY 
SOLUTIONS, and its medical division, HOWARD MEDICAL. These two divisions bring to market 
cutting edge technology that includes audiovisual and instructional solutions, network security and 
storage solutions, as well as installation, consulting, and design services. From distance learning and 
interactive classroom products to point-of-care medical carts and specialized mobility solutions, we 
make great technology available, and we make it affordable. 

  

HOWARD MEDICAL is an elite manufacturer and distributor of revolutionary point-of-care medication 
carts, wall mounted workstations, and patient bedside technologies. Our commitment to 
providing best-in-class healthcare solutions has resulted in several cart-engineered innovations that 
have been adopted as industry standards. The attention to detail and to the needs of healthcare 
workers enables us to provide our customers with real-world solutions that ease workloads, increase 
efficiency, facilitate care planning, and promote patient safety.

HOWARD EDUCATION focuses on the needs of K12 School and Higher Education facilities, supplying 
them with innovative educational solutions and affordable technology - everything needed to 
create the optimal learning environment. From distance learning and interactive assessment tools to 
mobile presentation carts, storage solutions, and network security. Howard Education is t
ransforming education with affordable technology.

HOWARD ENTERPRISE focuses on the needs of federal, state, and local government agencies, as 
well as affiliated businesses. We understand the requirements and challenges associated with 
procurement, and have been supplying clients with the latest technology for almost 2 decades. In 
addition to the servers, desktops, notebooks, and mobility solutions we manufactur, we’ve 
partnered with other industry leaders to offer over 450,000 name brand items to meet the 
advanced technological needs that business and government facilities face today.
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CASE STUDIES

Meow Wolf is an arts and entertainment company 

based in Santa Fe, New Mexico that brings artists

together to create elaborate maximalist art 

installations with a focus on interactivity, narrarative,

and immersive art. Meow Wolf gained attention in 

2015 when George R.R. Martin pledged 2.7 million

to create a permanent facility for the organization.

Howard worked with Meow Wolf to develop custom

ticketing kiosks that would accomodate a variety of 

cashless playments and operate in outdoor conditions.

Howard’s engineer team was able to collaborate with

Meow Wolf’s graphic artists to create a wrap specific 

to their exhibits theme. 

While building the ticketing kiosk, Meow Wolf asked

Howard to manufacture nine custom wall mounted 

kiosks with 23.8” screens, barcode scanners, and 

speakers for delivery within a month’s time. Howard

was able to deliver these kiosks in time to be added

to Meow Wolf’s newest narrative exhibit. 

MEOW WOLF
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CASE STUDIES

Let’s Talk Interactive, Inc (LTI), a leading provider of

customizable telehealth solutions, partnered with 

Howard Technology Solutions to provide 63 telehealth 

kiosks in six Florida counties in August 2019. LTI 

provides a platform that allows students and family 

members to participate in video sessions with licensed 

medical experts.

In June 2019, LTI was approached by the Department

of Child and Family Services and the State of Florida’s

First Lady Casey DeSantis to install 63 kiosks by the 

start of the school year. LTI asked HTS to design a table

-top kiosk to accomadate the necessary components

needed to host their software. HTS was able to source 

all of the necessary comonents, manufacture the custom

design, and install all 63 kiosks in a 42 day turnaround.

The customized telehealth kiosks are now used in every

public school in the Florida Panhandle, enabling more 

than 35,000 school-aged children to have access to 

much needed care that had become difficult for many to 

access since the aftermath of Hurricane Michael in 2018. 

Students have access to medical professionals via 

insurance, Medicaid, Medicare, and grants.

Let’s Talk Interactive
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CASE STUDIES

Panasonic is a multinational electronics corporation that 

has grown its point-of-sale solution into an end-to-end

hardware and software service for operators of some of 

the world’s largest restaurants. Panasonic began 

working with Howard Technology Solutions in 2019 to 

offer the restaurant industry an improved alternative to 

other self order kiosks on the market

Howard Technology Solutions has worked closely with 

Panasonic to design mulitple form factor designs and 

pilot them at select restaurants across the nation. 

Panasonic’s plans to deploy our kiosks at hundreds of 

locations nationwide have allowed Howard Technology

Solutions to collaborate with componant providers to

standardize inventory and significantly shorten the lead

times of each order.  

PANASONIC



21

YOUR COMPLETE

CONCEPTUAL, INDUSTRIAL AND MECHANICAL DESIGN 
Our team of dedicated engineers can take your kiosk ideas and put them on 

paper, from conceptual drawings, through industrial and mechanical design, 

giving you the look and feel that you desire.

MANUFACTURING OF YOUR DESIGN
Howard has over 50 years of manufacturing experience in a wide variety of 

materials including rolled steel. Your kiosk is manufactured and tested in 

Ellsiville, MS, USA and held to the highest standards in the industry.

ENCLOSURE ONLY OPTION
If you are looking for an enclosure only option, let Howard fill that need. Our 

highly skilled engineers and manufacturing team can design and build an 

enclosure that will meet the kiosk demand of any facility.

TURN-KEY SOLUTION
Howard can supply your business with a turn-key kiosk solution, including a best 

of breed partnership with world-class software companies, providing you with a 

ready-to-go system for your company or work space.

TRUCKING AND LOGISTICS
Having our own transportation subsidiary, Howard has you covered when it 

comes to getting your shipment of kiosks from point A to point B. Each 

kiosk is packaged and secured for easy unloading and moving once it gets to 

your location.

INSTALLATION AND MAINTENANCE
Howard is committed to help you get your kiosk orders set-up and ready to go. 

Our Professional Services teams offer on-site installations, integration, and 

training. We also offer ongoing maintenance and repair once the kiosk is 

deployed in the field.

KIOSK SOLUTION
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WARRANTY
& SERVICES

Howard’s commitment to providing unmatched customer service and support continues long after a sale 

is final. Our technology staff provides 24/7 technical support (excluding US holidays) for as long as you 

own your Howard product. Our friendly, US-based team of experts will answer your questions about the 

product, hardware setup. or installation, and with telephone hold times of typically less than a minute. 

Standard Warranty
Howard offers its customers a flexible, customizable service package that can be geared to the 

customer and their unique needs. A standard 3/1 year warranty encompasses the following:

3 Year Limited Warranty

1 Year Parts Replacement 

Web and Toll Free Phone Support for Warranty Parts Ordering

This warranty includes on-site service from factory authorized personnel, as well as 24/7 phone 

support and both the hardware and software purchased. This phone support is available through a toll-

free number 1-888-323-3151.

Professional Services
The Howard Professional Services Team has technical specialists and is known as one of the industry’s 

premier service providers, with a history of successfully serving clients. Our dedicated employees are 

completely focused on customer satisfaction, giving Howard the resources to provide a solution that is just 

right for you. Whether your project is large or small, single-site or across multiple facilities, you can trust 

our experience to work for you!

In-service Consultation     

Technical Integration & Setup Training/Consultation

On-Site Setup & Integration

Preventative Maintenance

Complete In-Factory Integration

Service Level Agreement

Technology Installation

In-Factory Integration Imaging
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PREMIER PARTNERS
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Web: 
www.howard.com

Customer & Technical Support:
Toll Free: 1.888.323.3151

24/7 (excluding US holidays)

General Information:
Toll Free: 1.888.912.3151

ACCOUNT EXECUTIVE:

REGION:

EMAIL:

PHONE:


